
Microsoft Dynamics NAV 2009 Installation & Configuration 

Exam MB7-838 
 
1.You have Microsoft Dynamics NAV 5.0 installed throughout your company. The management 
plans to implement Microsoft Dynamics NAV 2009 in the near future, but currently you are using 
the NAS component of Microsoft Dynamics NAV 5.0 to connect to external components. Which 
drawback of the work with external components using NAS in the two-tier architecture does the 
Server tier in the three-tier architecture enable you to eliminate? 
 
A: Losses of data. 
B: Limitation to only one process at a time. 
C: Overload of the database management system. 
D: Necessity to use the NAS user interface. 
Correct Answers:  B 
 
2.You have installed the Server tier of Microsoft Dynamics NAV 2009 on a computer. You need to 
make sure that the RoleTailored client can work with them. Which Windows service(s) should be 
running on this computer? 
 
A: Microsoft Dynamics NAV 2009 Server 
B: Microsoft Dynamics NAV 2009 Business Web Services 
C: IIS and Microsoft Dynamics NAV 2009 Server and Microsoft Dynamics NAV 2009 Business 
Web Services 
D: Microsoft Dynamics NAV 2009 Server and IIS 
Correct Answers:  A 
 
3.You are an IT engineer new to Microsoft Dynamics NAV. You have studied the new architecture 
of Microsoft Dynamics NAV 2009. On the basis of what you have learned, how can you describe 
the role of the Server tier? 
 
A: It renders the user interface. 
B: It stores and manipulates data. 
C: It controls the access to the data from the Classic client. 
D: It functions as a hub that handles requests coming from the RoleTailored client through Web 
services. 
Correct Answers:  D 
 
4.You are an implementation specialist in an IT company. The company management decides to 
upgrade from Microsoft Dynamics NAV 4.0 to a newer version. You need to decide which ERP 
system to implement: Microsoft Dynamics NAV 5.0 or Microsoft Dynamics NAV 2009. What are 
the main advantages of Microsoft Dynamics NAV 2009 over Microsoft Dynamics NAV 5.0? 
Choose the 2 that apply. 



 
A:The RoleTailored client expands and fully replaces the functionality of the Classic client. 
B:The new multithreaded server can handle more than one process at a time. 
C:The new architecture makes it possible to connect to external components. 
D:The business logic in the RoleTailored client of Microsoft Dynamics NAV 2009 is located and 
executed on a new separate tier. 
Correct Answers:  B, D 
 
5.You install Microsoft Dynamics NAV 2009. Which software prerequisites are necessary to 
enable applications that run on the .NET Framework to display reports designed by using 
Microsoft reporting technology? Choose the 2 that apply. 
 
A:Windows Forms 
B:.NET Framework 3.5 
C:ASP.NET 
D:Microsoft Visual Studio 2005 
Correct Answers:  A, C 
 
6.What is the purpose of the relational SQL Server 2005 database concerning the functioning of 
Microsoft Dynamics NAV 2009? 
 
A: Stores the Microsoft Dynamics NAV data. 
B: Stores the data used by Notification, Analysis, and Reporting services. 
C: Stores requests to the Microsoft Dynamics NAV application. 
D: Stores the Business Web Services data. 
Correct Answers:  A 
 
7.You are an IT administrator. You prepare the software prerequisites for the installation of 
Microsoft Dynamics NAV 2009. You install Microsoft Windows Server 2008 without any 
additional components. What else should you do before installing Microsoft Dynamics NAV 
2009? 
 
A: Install Microsoft Report Viewer 2008. 
B: Install .NET 3.5 and Web Services Enhancements. 
C: Install SQL Server. 
D: Nothing. All the necessary components will be installed by the Microsoft Dynamics NAV 2009 
installer. 
Correct Answers:  D 
 
8.You are rolling out Microsoft Dynamics NAV 2009 in a medium-sized company which deals 
with data analysis as well as data warehousing. Which of the following editions of SQL Server 
2005 are recommended by Microsoft to fit the environment? Choose the 2 that apply. 
 
A:SQL Server 2005 Standard Edition 



B:SQL Server 2005 Workgroup Edition 
C:SQL Server 2005 Enterprise Edition 
D:SQL Server 2005 Express Edition 
Correct Answers:  A, C 
 
9.You are planning to roll out Microsoft Dynamics NAV 2009 to make sure that the users of the 
RoleTailored client could use all the capabilities provided by Microsoft SQL Server 2005. Which 
Microsoft SQL Server 2005 components are used by Microsoft Dynamics NAV 2009? 
 
A: Analysis and Reporting Services 
B: Notification, Analysis and Reporting Services 
C: Integration, Notification, Analysis and Reporting Services 
D: Integration, Replication, Analysis and Reporting Services. 
Correct Answers:  B 
 
10.You are a Microsoft Dynamics NAV system implementer. You need to demonstrate the benefits 
of the RoleTailored client to the management of your company. Which of the following 
prerequisites must be on the target computer before you install the Microsoft Dynamics NAV 2009 
Demo version? 
 
A: Demo database and demo license. 
B: Demo database and Microsoft SQL Server 2005 or 2008. 
C: Microsoft SQL Server 2005 or 2008. 
D: Demo database, demo license, and Microsoft SQL Server 2005 or 2008. 
Correct Answers:  D 
 
11.You are an IT administrator. You install Microsoft Dynamics NAV 2009 RoleTailored clients 
on a network with a separate computer for Microsoft Dynamics NAV server. What parameters 
should you specify for each RoleTailored client during the installation procedure? 
 
A: The listening HTTP port for Microsoft Dynamics NAV 2009 Web services. 
B: The name and the port of the Microsoft Dynamics NAV server to connect to. 
C: The name of the computer running SQL. 
D: The network protocol used to access the database. 
Correct Answers:  B 
 
12.Which of the following installation options are available in the Microsoft Dynamics NAV 2009 
installer? Choose the 2 that apply. 
 
A:Minimum 
B:Clients 
C:Server 
D:Complete 
Correct Answers:  B, C 



 
13.Which installation option do you select if you need to install the RoleTailored and Classic 
clients on a different computer from where the Microsoft Dynamics NAV Server is installed? 
 
A: Server 
B: Database Components 
C: Clients 
D: Classic Server Components 
Correct Answers:  C 
 
14.Which Microsoft Office component is integrated into the Role Center and should be set up 
before you first start the RoleTailored client? 
 
A: Microsoft Office Excel 
B: Microsoft Office Outlook 
C: Microsoft Office Project 
D: Microsoft Office Visio 
Correct Answers:  B 
 
15.Which Role Center element containing stacks of documents should you click to open the 
corresponding list or journal? 
 
A: Charts 
B: Lists 
C: Activities 
D: Cues 
Correct Answers:  C 
 
16.You are a solution implementer. Your company is upgrading its ERP software to Microsoft 
Dynamics NAV 2009. The operations manager needs to plan a purchase of operating systems for 
your department. You want to make sure every computer meets the software requirements for the 
RoleTailored client of Microsoft Dynamics NAV 2009. What operating systems do you 
recommend that the operations manager purchase? Choose the 2 that apply. 
 
A:Microsoft Windows 2000 
B:Microsoft Windows XP SP2 
C:Microsoft Windows Vista 
D:Microsoft Windows Server 2000 
Correct Answers:  B, C 
 
17.You are customizing a page. You need to change the way the program displays additional 
information that relates to the record selected in the list or opened in a task page. Which element 
of the page should be enabled in this case? 
 



A: FastTabs 
B: Action Pane 
C: Filter Pane 
D: FactBoxes 
Correct Answers:  D 
 
18.How can you reorder the menu buttons in the Navigation Pane? 
 
A: By dragging and dropping the buttons. 
B: By selecting the button that you want to move in the Customize Navigation Pane dialog box 
and then clicking the relevant button in the middle of the window. 
C: By double-clicking the button and selecting a new location on the drop-down list. 
D: By using the Edit function in the Actions Pane and then clicking the relevant button in the 
middle of the window. 
Correct Answers:  B 
 
19.Which menu buttons in the Navigation Pane of the RoleTailored client can be moved, renamed, 
or removed? 
 
A: Only the customized and Home menu buttons. 
B: Only the customized and Department menu buttons. 
C: Any menu buttons except Home and Department. 
D: Any menu buttons in the Navigation Pane. 
Correct Answers:  C 
 
20.You are a sales manager. You move to a new working place with a new computer. The IT 
administrator installs Microsoft Dynamics NAV 2009. How can you personalize the Navigation 
Pane in the RoleTailored client to have quick access to the most important sales-related 
documents? 
 
A: By creating a new menu button that opens the needed document. 
B: By adding a link to a menu button in the Customize Navigation Pane dialog box. 
C: By customizing the page of the necessary document where you can assign it to a menu button 
in the Navigation Pane. 
D: By adding a link to the document in the Customize Actions Menu window. 
Correct Answers:  B 
 
21.You are personalizing the page of a document. There are fields on some of the tabs that you use 
very often. You want to have a quick overview of the values in these fields without expanding the 
FastTab. How can you make a field appear on the FastTab when it is collapsed? 
 
A: Add the necessary field to the list of shown fields on the Customize dialogue box. 
B: Set the appropriate priority of the field on the Customize dialogue box. 
C: Drag the field from the column to a place on the FastTab where you want it to be displayed. 



D: Rearrange the order of fields on the FastTab so that the necessary field is not lower than the 
fifth field from the top. 
Correct Answers:  B 
 
22.You personalize the page with a sales order. When you are finished with customizing, how can 
you save the changes and make them visible on the page? 
 
A: By restarting Microsoft Dynamics NAV. 
B: By reopening the page. 
C: By pressing F5 on the page. 
D: By clicking OK in the Customize Sales Order window. 
Correct Answers:  D 
 
23.You are customizing the Action Pane for a document. After you have added a number of 
commands, you see that they take too much space in the group box. How can you address the 
problem of the pile-up of commands in a group box? Choose the 2 that apply. 
 
A:Resize the group box. 
B:Resize the icons of the commands. 
C:Switch the command icons off and leave only the text of commands. 
D:Move some commands to the Actions menu on the menu bar. 
Correct Answers:  B, D 
 
24.What actions can you perform with the links assigned to the menu buttons in the Navigation 
Pane? Choose the 3 that apply. 
 
A:Moving 
B:Removing 
C:Renaming 
D:Copying 
Correct Answers:  A, B, D 
 
25.Which components are installed when you select the Database Components installation option 
in Microsoft Dynamics NAV setup and the target computer does not have SQL Server installed? 
 
A: Microsoft SQL Express and .NET Framework 3.5 
B: .NET Framework 3.5 and Active Directory 
C: Microsoft SQL Server Standard Edition and .NET Framework 3.5 
D: Microsoft SQL Server Standard Edition and Active Directory 
Correct Answers:  A 
 
26.You are an IT administrator. One of the inexperienced employees in your team is installing 
Microsoft Dynamics NAV Server. Your colleague has difficulty with the process of configuring 
the NAV Server because he is not sure what the SQL Server parameter is responsible for and asks 



you for advice. What do you reply to him? 
 
A: It identifies the name of the SQL Server. 
B: It identifies the name of the database server. 
C: It identifies the computer running SQL Server. 
D: It identifies the database server that Application Server connects to. 
Correct Answers:  C 
 
27.How is Microsoft Dynamics NAV Server used by Microsoft Dynamics NAV 2009 clients? 
 
A: Microsoft Dynamics NAV Server manages the security policy of the Classic and RoleTailored 
clients. 
B: Microsoft Dynamics NAV Server provides management for the RoleTailored client when it 
requires assistance in a multiple user environment. 
C: Microsoft Dynamics NAV Server handles requests of the RoleTailored client. 
D: Microsoft Dynamics NAV Server provides storage, processing and controlled access of data as 
well as rapid transaction processing. 
Correct Answers:  C 
 
28.You are an IT administrator. You have set up Microsoft Dynamics NAV Server. After a while 
the SQL database is relocated onto another computer and you need to modify the NAV Server 
settings. Which file can you use to specify the computer running SQL Server? 
 
A: PersonalizationStore.xml 
B: CustomSettings.config 
C: fin.zup 
D: There is no file where you can modify the Microsoft Dynamics NAV Server settings. You have 
to reinstall the server to reconfigure the parameters. 
Correct Answers:  B 
 
29.You are installing Microsoft Dynamics NAV Server. Which of the following parameters should 
you configure during the installation? 
 
A: Server port, the name of the computer running SQL server, name of the SQL database and web 
service port. 
B: Server name, network protocol and cache size. 
C: Server port, web service port and network protocol. 
D: The name of the computer running SQL server, the name of the SQL database and cache size. 
Correct Answers:  A 
 
30.Which of the following characteristics apply to the Classic client in Microsoft Dynamics NAV 
2009? Choose the 2 that apply. 
 
A:It displays data using pages. 



B:It presents data obtained from the Microsoft Dynamics NAV Server tier. 
C:It provides visual design environment. 
D:It allows for performing administration tasks over the database. 
Correct Answers:  C, D 
 
31.Your company migrates from the two-tier to the three-tier platform of Microsoft Dynamics 
NAV. As the IT administrator, you analyze the new environment knowing that the accounting 
personnel still wants to use the Classic client, while the sales personnel wants to do their work 
using the RoleTailored client. How do you plan to organize the new working environment? 
 
A: Install the Microsoft Dynamics NAV 2009 Classic Client option with Microsoft SQL Server on 
the machines of the accounting personnel; install the 
RoleTailored clients on the machines of the sales personnel; connect all the clients to the 
Microsoft Dynamics NAV Server which is working with a 
database on the Microsoft SQL Server. 
B: Install the Microsoft Dynamics NAV 2009 Classic Client option with Microsoft SQL Server on 
the machines of the accounting personnel and connect them directly to the database on Microsoft 
SQL Server; install the RoleTailored client on the machines of the sales personnel and connect 
them to the Microsoft Dynamics NAV Server tier which is connected to the same database on the 
same Microsoft SQL Server. 
C: Install the Microsoft Dynamics NAV 2009 Classic Client option on the machines of the 
accounting personnel and connect them directly to the database on the Microsoft Dynamics NAV 
Database Server; install the RoleTailored client on the machines of the sales personnel and 
connect them to the same Database Server for Microsoft Dynamics NAV. 
D: Create separate SQL databases for accounting and sales; install the Microsoft Dynamics NAV 
2009 Classic Client option with Microsoft SQL Server on the machines of the accounting 
personnel; install the RoleTailored client on the machines of the sales personnel; connect clients to 
respective databases. 
Correct Answers:  B 
 
32.Which of the following tasks require the Classic client to be installed? Choose the 2 that apply. 
 
A:Designing reports 
B:Personalizing the user interface 
C:Administering databases 
D:Posting transactions 
Correct Answers:  A, C 
 
33.You install Microsoft Dynamics NAV 2009, Classic client option, to a users computer. Half 
way through the installation process the user states that he needs the Developer Environment 
option. How can you satisfy the users request? Choose the 2 that apply. 
 
A:Finish the installation, then run the Microsoft Dynamics NAV 2009 setup file again and install 
the missing components. 



B:Finish the installation, then rerun the setup file and install the Developer Environment option as 
the new instance of Microsoft Dynamics NAV. 
C:Cancel the installation by ending the setup process with Windows Task Manager, then run the 
setup file again and select the Developer Environment option. 
D:Cancel the installation by closing the setup window, then run the setup file again and select the 
Developer Environment option. 
Correct Answers:  A, D 
 
34.Which of the software configurations are you required to set up on a computer prior to 
installing Microsoft Dynamics NAV 2009, Developer Environment option? 
 
A: Windows Me 
B: Windows 2000 and Microsoft .NET Framework 3.5 
C: Windows XP Professional SP3 x86 
D: Windows Server 2003 SP2 and Internet Information Services 6.0 
Correct Answers:  C 
 
35.Your company decides to upgrade from Microsoft Dynamics NAV 4.0 to NAV 2009. As the IT 
engineer, you adjust all existing group policy objects to uninstall NAV 4.0, and publish Microsoft 
Dynamics NAV 2009. How does this process affect the user experience? Choose the 2 that apply. 
 
A:When the users log on to their computers, Microsoft Dynamics NAV 4.0 is automatically 
uninstalled. 
B:When the users log on to their computers, Microsoft Dynamics NAV 2009 is automatically 
installed. 
C:All database and license files existing on the user computers are removed. 
D:Shortcuts to Microsoft Dynamics NAV 4.0 do not run the application or are removed. 
Correct Answers:  A, D 
 
36.What are the benefits of deploying Microsoft Dynamics NAV 2009 with Group Policy? Choose 
the 3 that apply. 
 
A:Administration is less time-consuming. 
B:The application can be configured prior to installation. 
C:The installation process does not require user interaction. 
D:It is possible to redeploy, upgrade, or remove the application in the future using the existing 
deployment configuration. 
Correct Answers:  A, B, D 
 
37.Which of the following statements are true about deploying Microsoft Dynamics NAV 2009 by 
publishing it to a user? Choose the 2 that apply. 
 
A:The user must log off and on to the system for the deployment to take effect. 
B:The application is advertised on the users desktop. 



C:To run the installation, the user opens Add or Remove Programs. 
D:After installation, the RoleTailored client is started automatically. 
Correct Answers:  A, C 
 
38.When you place the Microsoft Dynamics NAV 2009 installation package and configuration file 
to a folder within a software distribution point, which permissions do you set on it? 
 
A: Full control for everyone 
B: Read only for everyone 
C: Full control for administrators, read only for users 
D: Full control for users who require the application, read only for others 
Correct Answers:  C 
 
39.What is the benefit of deploying Microsoft Dynamics NAV 2009 close to the root in the Active 
Directory tree? 
 
A: Reducing the administration overhead by allowing you to create and manage a single GPO 
rather than multiple GPOs 
B: Possibility to provide all users in an organization with access to Microsoft Dynamics NAV 
2009 
C: Possibility to target Microsoft Dynamics NAV 2009 to the appropriate set of users 
D: Easy mapping of the Microsoft Dynamics NAV 2009 instances with certain users or computers 
Correct Answers:  B 
 
40.You plan to deploy Microsoft Dynamics NAV 2009 by associating the installation package with 
the .flf file extension. What happens when a user activates an .flf file on his or her computer after 
your deployment takes effect? 
 
A: Microsoft Dynamics NAV is published to the user. 
B: Microsoft Dynamics NAV is assigned to the computer. 
C: Microsoft Dynamics NAV is installed to the computer. 
D: Microsoft Dynamics NAV is advertized on the users desktop. 
Correct Answers:  C 
 


